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| Editorial Policy

Principle Business:

Established:
Capital:
Employees:

Major Shareholder:

Head Office:

Mitsubishi Fuso Truck and Bus Corporation (MFTBC)

Development, design,manufacturing,sales,
export/import, and other trade activities
related to trucks, buses,and industrial engines.
January 6, 2003

35 billion yen

Approximately 10,000 people

Daimler AG (89.29%)

Mitsubishi group companies (10.71%)

10, Okuracho, Nakahara-ku, Kawasaki-shi,
Kanagawa, Japan 211-8522
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This report basically covers the one-year period from January 1 to December 31, 2019. However,
activities undertaken on a fiscal year basis due to legal requirements are reported based on the one-
year period from April 1, 2019, to March 31, 2020. We report our environmental activities in Japan by
referring to the “Environmental Report Guidelines (2012)” issued by the Ministry of the Environment.
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The COVID-19 pandemic has severely impacted economic
activity, but efforts are being made around the world to overcome
this crisis and find an ideal “new normal”. This pandemic has
reminded us of the importance of logistics as an indispensable
part of the economic and social life, and now that global warming
still has not come to a stop, it is undeniably evident that we
can no longer postpone sincere efforts to protect the global
environment.

In a recent general policy speech, new prime minister Yoshihide
Suga announced that his administration will aim to realize a
carbon-neutral or carbon-free society, virtually eliminating
greenhouse gas emissions by 2050. It is crucial that we change
our way of thinking behind active efforts to stop global warming,
so that it promotes the development of new industry and leads
to great economic growth. As a member of the Daimler Group,
we are making every effort to become carbon neutral. With the
launch of the “eCanter” in 2017, we became the first company
in the world to start sales of an electric light duty truck, and
we have delivered this product to customers in Japan, North
America, and Europe. Since the launch of this vehicle, it has been
well received because it produces zero exhaust gas including
carbon dioxide, and it offers a comfortable drive without noise or
vibrations. In August of this year, we also launched a new model
of the electric light duty truck “eCanter” equipped with advanced
safety technology. We at the Daimler Group have announced
our goal to make all of our vehicles carbon neutral in the three
main markets of Europe, Japan, and North America by 2039. We
are developing hydrogen-fueled FCVs, in addition to conventional
EVs, as solutions to achieve carbon neutrality. We will do R&D
aimed at reducing CO2 emissions, along with development aimed
at innovating safety performance and connectivity, as critical
challenges for us as an automotive company. Furthermore, we
will improve energy saving at our production plants and make
even greater efforts to use renewable energy throughout the
company, with the aim of minimizing our CO2 emissions. We will
continue to maintain active contributions to the environment as
a main pillar of our unwavering corporate philosophy.

Moving forward, we will contribute to measures against global
warming in emerging and developing countries in Asia and Africa,
by collaborating with Daimler India Commercial Vehicles (DICV)
to provide fuel-efficient trucks and buses.

Mitsubishi Fuso Truck and Bus Corporation will contribute
to building a sustainable society along with its partners in
businesses and civil society by supplying environmentally friendly
products.




==& 5\ ODRIFELT ’ MFTBC Environmental Guidelines

=2 Z O REREZHREERED—DERHL. ’FL%;LEI’](LHED%EBS EELTCVET., O [RiEHE:]
%i?@i%xﬁ%ﬂ[dﬁﬁ%@“%h . RIEPHITESIEZREL. BEANFRERESEEHZHELTVET,

MFTBC recognizes environmental protection as one of the key priorities and declares its determination to make a
continual effort for that. In order to incorporate the Environmental Guidelines in all products and services, MFTBC
formulates “Mid-term plans for environmental activities” and promotes concrete activities to protect the environment.
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MFTBC Environmental Guidelines

Basic policy

MFTBC recognizes that protection of the global environment is a priority for humankind and as such makes the following

pledge:

(1) From a global viewpoint, we are committed to exerting all our strength for the continual reduction of negative environmental
effects of our corporate activities. These include development, procurement, production, sales and after-sale servicing
activities related to vehicles.

(2) As a good corporate citizen, we are committed to action to protect the environment at the level of local communities and
society as a whole.

Behavioral Standards

(1) We will endeavor to protect the environment by forecasting and assessing the environmental impact of our products at all stages
in their life cycles.
Priority is given to the following areas:
ePrevention of global warming by reducing emissions of greenhouse gases.
ePrevention of pollution by restricting emissions of substances harmful to the environment.
eReduction of waste and maximizing efficient use of resources by promoting conservation of resources and recycling.

(2) We will endeavor to improve our environmental management practices as part of ongoing efforts to improve the environment.

(8) We will comply with environmental regulations and agreements, and will work to protect the environment by establishing voluntary
management targets.

(4) We will encourage our affiliates and suppliers, both in Japan and overseas, to cooperate in working to protect the environment.

(5) We will actively disclose environment-related information and will seek the understanding of local communities and of society at
large.

Corporate Value Promotion and CSR Council

Od—RU—MU 2—TOFE— 32 - CSREZIFEF LB DML MIED LZ2EiE U TSN, BXRmERERE
RIEZERZTEDECIERNERZR LT O LT, HEIRTRID YA LY—IEREZIREE L TWVET, ETRES
PREEHICOWVWCHREL. ERSNTNETD,

The Corporate Value Promotion and CSR council is a forum with the goal to further sustain corporate values into core
business activities. It was established by merging the Ethics Committee and the Environment Committee, which allows
achieving additional synergies by a more efficient organizational structure.

The energy saving and environmental activities are reported and discussed in this council.

EBB

secretariat

Corporate Value Promotion and CSR Council

A

REREGREBER

Secretariat of environmental issues
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BE)EE U1 27)yE  Acton Recycling, etc. of End-of-Life Vehicle ggshﬁﬁgﬁfo e ASR IZ# 359735 Huzgﬁgns
N . 5IEEDAE/ Vehicles collected | 12,462 5,891 11,026
@ASR:3,948t(12,4628)Z5|lbD. U A U)LEFI6.6% CEAEEL(70%LL 3| =HOE/ Amount collected | 3.9481] 10,529 4,322kg
b=z, Ut 2)LZ / Recycling rate 96.6% 94.8%
€I 7))\ U%E:10,629ME(5,8918)Z5I8D. U+ J)LEKI4 8% TEEEAE
(85%LU_F)7ZZERK.

@OV 4,322kg(11,0268)%3 WD . EIEEREN, %ﬁgﬁgﬁﬁﬁjg§§?®ﬁiWﬁﬁ+
OEEEEEADSILVEES AL HEIZ195,.364F M. BERIL il i

[CEUCER#KBREIF190,916FHT LR, enacted to March 2020

@Received and recycled .3,948t (12,462 units) of ASR for a recycling rate of  |3IEHDAH/ Vehicles collected| 228,719 28,263 127,401
96.6%, achieving the statutory standard (70% or more). 5|ZEWDE / Amount collected | 409,836t 53,491 | 50,830kg
910,529 airbags (5,891 units) were recycled by collection or after actual
activation in vehicles. Recycling rate was 94.8% of the total number of airbags, 1 j54)| s=xtse(s

ASR I7)I\vJ%8| JOV4E
Airbags  |Fluorocarbons

meeting the required legal standard (more than 85%). Recycling percentages ASR IZﬁégggf’E
@4,322 kg (11,026 units) of CFCs were collected and properly treated. for ASR and airbags 2005-2009 | 30%
@ Total deposits remitted by the fund-managing corporation were 195,364,000 2010-2014 | 50% 85%
yen and total expenses for recycling, etc., were 190,916,000 yen. 2015- 70%

BIE 2715 | Environmental Incidents, etc.

B8ICRATdUd—)L% Environment-related recalls, etc.

2O19FEF M1 27DY I-)LEFEHIEBNRZZSO)ZLF L. REICEATDHDEULT. NENS Y IDHHITR
FEPLERE (DPFY T S—0OHMEE ) DAES (BH&ES 4606). NSy o, JCADRERE (OYA—7—L)D
AEG(BHEES 4526)D0'HDF Ulc. FHFMICDOVTIE =252 Dh—AX—ID[ UID—)VIER] ZCSRTEE0,

http://www.mitsubishi-fuso.com/jp/news/recall/index.html

In 2019, we made a total of 12 recalls (including improvement measures). Environment-related recalls included one
defect (Notification No. 4606) in our exhaust gas emission control device for light-duty trucks (DPF muffler mounting
brackets) and another defect (Notification No. 4526) in our motor for light-duty trucks and buses (rocker arm). For
details, please see “Recall Information” on the Mitsubishi Fuso website.
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=Z\ZO(F. 2016FIC [ RIBMEMTEISTE] ZREUER Ulce COITEIFTEITCIE. [EIR/IVF— - EREEEADEDHEH | 15E 6 DD In 2016, MFTBC drew up “Mid-term plans for environmental activities.” These action plans set specific targets in six areas, such as
B S EFNLEEREZBITCVEYT, ST, TEETEICEDVCFEEREILC. TNZN0DEEZHE. fREZUE1—U. 5 “action to save energy and combat global warming.” Each subcommittee sets a goal based on the action plans every year, promotes their
ZITD2CVET, activities, reviews the results, and makes an assessment.
i i‘jgnBA = §¥fﬂﬁ
2020 thEpEE Mid-term target for 2020 Committe:irﬁ:harge 20194 1T858 2019 Results evaluation
1. EIR- BRE(E Energy saving/ Against global warming

251NV CCOe FHHEAIZHIE COz2 reduction (Unit ) in company-wide 23t ATLR- CORREBIDHEE Promote energy saving and COz2 reduction

- A12% (2020%) vs 2015(T13) - 12% COz2 reduction by 2020 VS 2015 (Production) Com ?n _wide - +8. 1%IEX (4 9.6% BiR/T13) - 8.1% COz2 increased/target: 9.6% (Production) On going

- AB5% (20204F) vs 2015(THLSY) - 5% COz2 reduction by 2020 VS 2015 (Other area) pany - A2~ 12%(A4%E=E/THHN) - 2 ~ 12% COz reduction/target 4% (Other area)

R e Reduce COz2 from vehicle driving BR5E - U—ER frEE = ; i ini
B ENE(ERARD CO2HIRE /RREEE DX / Holding driving lectures for low fusl consumption Sales & Service RREEE=DEN Holding driving training oK
o . . ' o e oy ) e : . ) . .
IR&EDRVEENEDIRFTIEE Promote sales of vehicle with low fuel consumption éﬁjzfgs ;j S eSiZ\e @%ﬁgﬂ%&pﬁ@ﬁ&; DIRERMERDFRE S RIT gg:;?:;d Imjg EmEmiz e o seles prenmeten jer (ow Ll Semsuimip e veee OK
T EBEDRED JUE M IEE Development and promotion NGV(Next Generation Vehicle) Pfgﬁct R EENEEDRIFRHEE (eCanter) Promote development of NGV (eCanter) oK

2. HEHR - KBS Emissions/Atmospheric environment

= s g s g - Em B A AHESEDMIZEA Timely launch of vehicles complying with exhaust emission regulations (JP16
BENEN 5D KR DHEE Promote reduction of exhaust emission Product (16 BEAZIEslrs) Emission regulation) OK

3. {L3#YE - BEYE Chemical material/Hazardous material

RIE&SEYEDER Reduction of substance of concern . e s . e .
Ty - e , - YR - PRTREFHFEEAIDIRH, - Reduction of PRTR emission (Unit value) .

- PRTREFHREAIOERE - 5% Reduction of PRTR emission vs 2015 (Unit value) 5 o . i g A _ On going

v TEEDVOCER < 17, 7a/n 00 2 17T I eas (el Prod. & Log. - 15.4mg/m (BE<17.7g/m ) FvJ&E%E 15.4 mg/m (target=17.7g/m ) in cab painting

4. VYAl BEEY Recycle/Wastes

BEEMFESOER/ Reduction on waste quantity / HFE - IR EEYFESORR Reduction on waste quantity On goi
- AB% i (20204 ) vs 2015 - 5% reduction by 2020 vs 2015 Proﬁ 8 Lg‘“ - B1%EKR (B /3%IEHE) - 31% increased ( target: 3% reduction) OR go:gg
BHITTALHE <0.5% by 2020 - Reclamation disposal rate =0.5% by 2020 F & -0g- - 0.72% (BZ=0.62%) - 0.72% ( target=0.62%) going
ARDREEEYEDEEDTTR Promote management of substance of concern in product Pffduzact IMDSZ#i & UTc BIRDH#EE Promote management using IMDS OK

5. BS - ZODfthA= Noise/Other pollution

. Sz
HANDHESHL Living &working with local communities P%o% J?g'é T LEEIDHEE. T 7S —T—DXE] Promote clean-up activities in the plant, implementation of Family Day OK
BEDEVESIEEDHIE Promote reduction of vehicle noise emission Pr%‘ﬁduﬁct BRERGIESEOTREA Timely launch of vehicles complying with noise regulations oK
Py -5 = ' g AR : : — NR—I AN =) | B 55Ph /A= PH LA LRE & Check pH level on the pond in Kitsuregawa and manage to meet appropriate
EYZRIEEE R U DETE C 5L Plan and implementation activities in consideration of biodiversity Management EIE L~ DS lovel oK
6. BIEY=®R—IY AV~ Environmental management
0.5 Log PSR R DR
o 7o e e 2 ) Prod. & Log. : RIRRREF S i - Plant tour for Environmental equipment
HEDRERHOE & Improve employees environmental awareness TR—I AT A EEERE DR - Enhance and promote activity for environmental education for employees OK
Management
\_:\\ N un S 7, \ - — 1)) — T
NA—IX B BinL—hORREZ1—AVU—RI[CLD Release “ Environmental Report “ and distributes materials in news release OK

= _ . . . ;
RIBERORR Disclose environmental information Management SR
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RIERET ’ Environmental accounting

1-12 AZ=EHHIEE L CEHUTWVE T,
SHARFEERP TR <

(1) BIBFRE3IAS  Environmental protection costs
20 1 9FDIREIASDFEEE 1688 T, 75 L
2D 2.4% T, FFHAXIERRERG LICR
DAMTAEREENZTD 85% MU L2 EHTNET,

17,000
16,000
15000 [

Our environmental accounting year is from January to December,

in line with our financial accounting year.
% except for the regional sales center

In 2019, the total environment cost is 16.8 billion yen, which corresponds
to 2.4% of total amount of sales. R&D-cost which related to improved
fuel efficiency and reduced exhaust emissions have accounted for more
than 85% of the total environment cost.

(&AM /million yen)

14,000 - 453%8/Category
,ﬁﬁgﬁ@nlz‘ggg : (1) 8BYEFRICHIF BERIERER /environmental measures at each plant 2,275
@ DERALE / Anti-pollution 441
10,000 (- i:.’_ @IRIBIFF S / Anti-global warming 1,693
% 8,000 - A3 ®&EiRfEER /Recycling resources 141
2 £ (2) EAFEHEBREINRE /Collection of used parts, etc. 66
,;]f % ponr (3) #B. Ffth. BISEE/Management activity (ISO 14001, etc.) 19
g 4000 (4) THZeRa%E /R&D (Fuel efficiency,exhaust emissions, etc.) 14,427
2000 (5) 28 - ZIBIFEDHRIEED /Membership and don.atio.ns to external 1

' environmental organizations, etc.
0 017 018 2019@)%] (6) BE~DEEST5E /Taxes paid to the national government, etc. 1
year

1~12H/Jan. to Dec.

(2) BIBREMREZNICHSEBBEME  Economic benefits accompanying environmental protection measures

OBBFEL%ER /Environmental protection effects

RIFGEOFEEDLE, HlfE - REMR
F 1= (FERED N B A E R 18 /Item (B2{i /unit) 2018 | 2019 Plzrg}’é[:?mi?ft:ét
OBz [3R] U TR (1) EBEEHTIRA T DERDIR /Resources used for business activities
ETRUFUIS HIRILF—I AR /Total energy input (10"2) 1,189 1,007 92
Converting the effects of PRTRGS4E R A E /Substances subject to PRTR input (t) 275 273 2
prevention, control and KERIR A E /Water resources input (1,000m?) 369 350 19
avoidance of environmental (2) EEN SHIH T 2IRIEST - FEEYICRIT %8 /Environmental impact and waste from business activities
burden into quantitative values. 4FETOD COHHHE /CO2 emissions from production (1,000t) 61 55 6
Reductions over the previous SEREEELXESD CO2 BFHE /CO2 emissions from transporting BU vehicles (t) 2,034 | 1,956 78
year were calculated as PRTRNRYERHE - &)= /Emissions and transfers of PRTR substances (t) 46 54 -8
“effects.” EZY)FAE /Waste generated (1) 17,588 | 16,345 1,243
BEEYIRAILSE /Final disposal of waste () 0.0 0.0 0.0

OfBEZNER /Economic benefits associated with environmental protection

RIBRENERDER. BEOFRELOTCGZDFIFEE 95%8 —— EEDE
BEHEU TR & UTEERITEE UE U PO Ecenon i enefl
U / Profit BEZEY)\ )+ 7)1 /Waste recycling 126
Converting the beneficial effects by carrying out T ®%)UF—8 /Energy costs 207
environmental protection measures into monetary values. | BRER/ [ imee /1ndustrial waste disposal 19
« » . Costreduction
Effects” are calculated based on the difference between FA/KEE A28 /Industrial water costs 3

performance in the a year and the previous year.

(&M /million yen)

&5t /total 355

MW 2 /CSRIEED | TOPICS/CSR Activities

BRESHERE IR DFRPTEMEANSf  Donation of liquid sanitizer produced in-house to Kawasaki area hospitals and city hall

MFRHSHE IO DA )VADEROMEA L. HETH2020F3/D OREROMEA L. Y AT PHEUESEID RN HiEEL
feo ZZEDE JIETBEMAICRENYR—I XY MAEDEETHVT U ILSMORESNCVE T, ffILCRRE TN CH
DYTUT IV @, BBEBmICAVDMEORMZIRRL COE IO COROEEZMNALCLZ2ICTY /—Ib. J
Uy ERBROKZERESE. BERZEEETHCEDARECT ., MBIOS IAIVAEE DI I=1 =7 4 —ZXEI e, HE
HEEHEL. SAICIIEtX DL HRTICaE200 Uy MULODESEZSH LI U,

COVID-19 has spread worldwide, and as it spread across Japan starting in March 2020, there were prolonged shortages of
medical masks and commercial sanitizers. Mitsubishi Fuso has the Material Lab managed by the Quality Management department
on the premises of the Kawasaki Plant. The Material Lab is a controlled environment for studying the properties of materials
commonly used in vehicle parts. Using the
equipment in this facility, we were able to safely
combine ethanol, glycerin, and purified water
to produce sanitizer liquid. In order to support
our community in its fight against COVID-19, we
produced sanitizer solution and donated a total
of 200 liters of it to Kawasaki area hospitals and
city hallin May.

INBYKR, BN, BBIRINADERBRTTARDERME  Conducting in-vehicle ventilation tests on micro bus, coach bus, and fixed-route bus

ST SEBOFMEIOS D 1 JUARROFAEEFRIND—DEU T, 8/ CADBITICEWNC, JINAZERD [#E] ZBhlET S
ZENS. NRAEBADISZHLED D, [NAIEABEEEL] ZHRHUE T BEAIER/ \ADEWIRKICEIU Cld. =M
HDEfBE GaflpviRk) CERRIZRELCHD. [BEELRT— N Tl ENEREAEANZESIRZ CTREEERN
RIBZRHELTHDE T, SERED [NIBABEEL] ([CBWVTIE 5D TERNDEIZANEADCENTEXT, BIC
NAOORICBVTE FRICKHB~7D TERNDEIZANBER D ENTEF T, . EiR/ (RICHBNTCE. T7IVICHT
BAT—REDOHFEAD. TERO N7FEARHRK CEMNRTIIBARSNTED. FiEiR (AEEEK CRICEEO—E8 AR
CTHRFEIFDIRTARET v THRAFNE T,

INSOFEERFEIRIFNEL. DNIEE TCEADZEZEANBEZ D ENTRECT . ETHRICHNIES. BE7ZE I CTDET. D
FELEILET,

Mitsubishi Fuso recommends “outside air constant intake mode,” which accelerates the ventilation of air inside the bus, because
it can prevent the inside of coach bus from becoming closed spaces while driving. Normally, interior ventilation of coach bus has
forced emission of inside air (forced ventilation) from the rear of the vehicle and natural ventilation of outside air. In “automatic
mode,” the air-conditioning system provides a comfortable interior environment by automatically switching between circulation of
inside air and intake of outside air. With our proposed “outside air constant intake mode,” it is possible to completely replace the
air inside the vehicle in about 5 minutes. In micro bus, this air-conditioner mode can replace the air inside the vehicle in about 6 to 7
minutes. There is no outdoor air intake mode on the air-conditioners of fixed-route bus, but in these vehicles ventilation is ensured
by the exchange of air when doors open and close for passengers getting on or off. Furthermore, it is expected that ventilation can
be further improved by opening some windows, a measure already being taken by various fixed-route bus operators.

If these measures are taken, it will be possible to replace the air inside a vehicle in about 5 minutes. Please take these measures to
avoid creating closed spaces while driving.

BABRRIT AN HVEECTE RS BTTRED SR T AN

In-Vehicle Ventilation Test: Starting ventilation test with the vehicle filled with smoke

OfBL) TR (40km/hET) Ot/ (R (BEIRAR)

Coach bus (40km/h running) Coach bus (Stopped state)

A=k 19318 30158 A=k 28 453158

Start 1 minute passed 3 minute passed Start 2 minute passed 4 minute passed
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O/NBY)NR ({ZEEIREE)

Micro bus (Stopped state)

AT—h 28 Sbay o]

Start 2 minute passed 5 minute passed

Ors#R/ (R (BEHREITIRRE)

Fixed-route bus (Route running condition)

AT—h 15318 ebay o]

Start 1 minute passed 2 minute passed

LWt KB\ A [I7O0I—X] HEREAEERSE MFTBC wins MLIT Award for coach bus “Aero Ace”

=ZZOZTOMS YT A% (Rt )R
. CREERHTE - CEO  \—hLv bk - 2vo IF
MFTBO) (& RBUEN/ (R [T7OI—X] TLN—5—fJE
)N TU—EHEE HERREREZRE L E U,

SREF. ERNFIDOEATLTHD., FFHEORICCHIZIRE
BHARNDZEEE) CANDE AN Z UfCSRREBIEM IS
CRIF - BEZITOIC=ER T D)\ ARSHMASRH. TLTH
HOIHERTORELFDET,

FEICRUTC, [RO—T+BEARILN—5—CTENITDH
FH ENSHI1.3EX—KLDBEICHEIEZEICEEL. B
AN—R (BERBZEODN U CERNTLN—5—ZRE LA
BT Clc A CEWVWT BZER) [CEESNDEHEBD/
AERFELEUIce CNUICKDZBEDU LI YVINRICEDFEE)
DOrgethE<LFofe] LFHIZERITE U,

Em(belCF4FRZEZLR LD, BNAETERE - &
BEA—NEMDTHNICRIODFTEICT D EDEHEF LT,

KB \A T T7OT—R ] TUN—5—fEEm

“Aero Ace,” a coach bus equipped with an elevator

The Mitsubishi Fuso Truck and Bus Corporation (HQ: Kawasaki City,
Kanagawa Prefecture; CEO: Hartmut Schick; hereinafter “MFTBC”)
was awarded the MLIT (Minister of Land, Infrastructure, Transport
and Tourism) Commendation for Distinguished Service in Promoting
Barrier Free Measures for the “Aero Ace,” a coach bus equipped
with an elevator.

This award was won for our first time introducing the product in
Japan, and it was won jointly by three companies: Airport Transport
Service Co., Ltd., which collaborated on the development of the
product to introduce it to airport shuttle bus for the first time,
Mitsubishi Fuso Bus Manufacturing Co., Ltd., which conducted
development and manufacturing, and of course MFTBC.

The award came with high praise, stating “The recipients have
developed a bus with a mechanism that uses a ramp and in-vehicle
elevator to convey passengers in wheel chairs to the passenger
cabin approximately 1.35 meters above the ground, and fixes them
in place in a dedicated space (with 6 standard seats removed to
install the in-vehicle elevator, and 4 more seats folded up to make
room for the wheelchair space). This has increased the potential for
mobility using limousine bus in airports.”

It took four years to commercialize this product, but thanks to
cooperation from various bus operators and manufacturers, we
were able to finally release the product.

2020 FRILEXTICHREIB NS v DEEERMS  Starting mass production of fuel-cell trucks by late 2020s

St CO28FtHIRZE U RIENDE DR 2 S S(HhE L.

2039FF IR COMBETZETRICCO27ZHE LFLC02=1—

hIIVEICTBDE Y 3V ZEHRERLR UIco COMDMBIHIHW, BRSNS v I DEEZ2020FNEFF TSR LE T,
20195 DRRE—FY—3—I(CC, %?ilaﬂ%ﬂ%i’@d\?é bSwoDdVET M— [Vision F-Celll ZRBEEULEZ UM, [eCanter

F-Celll EUTHICHRBUEEIYET M—b%H.
BEDSEKRZAVNSDCET. RAKTI00kMDET
[C5EMELET. MFTBCIE. E
HICHTEULAEDDDEEZFT,

Eﬁb% Ufc. BEMfEEE7.5 05 ADEIV BT MI—F. KbEeWLWIRILF—
BEICT BIFD\ KEDFTERES 100 LIAE,
ﬁ@iﬂﬁ&lﬁsﬂ@ﬂﬁﬁbﬁﬁgﬂ’]l;mbf%ﬂ%ﬂﬂﬁ’iﬁ’i BEEROERIDE)E ——R7Z®mIc I fzhIC, 18

B EEEDREREICHAKIE

We have announced a vision to further accelerate our environmental initiatives by reducing CO2 emissions, and make all new

vehicles CO2-neutral so that they do not emit CO2 at all while
production of fuel-cell trucks by the late 2020s.

driving by the year 2039. As part of this initiative, we will begin mass

At the 2019 Tokyo Motor Show, we unveiled “Vision F-Cell,” our concept vehicle for fuel cell light trucks, and at a later date we also

unveiled the “eCanter F-Cell,” a new and improved concept v

using high-pressure hydrogen with greater energy density, it
can travel up to 300 kilometers and fill the hydrogen fuel cell in
less than 10 minutes, realizing significantly shorter fill time than
the charging time of electric vehicles. MFTBC sees electric
vehicles and fuel cell vehicles as each having advantages that
complement one another to meet the transportation needs of
individual customers.

ehicle. This concept vehicle has a gross We|ght of 7.5 tons, and by

BRI NS w207 MET LT eCanter F-CELL]

“eCanter F-Cell” fuel cell truck concept model

BUEFTLR— I | Plant Report
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2019FED=25Z2EEERHDIHRET -5 T

ER

RENEIFEZIMIE CERSNDER. KA RELERE

DHTROBUWVEIEZTEHL CWLE T, Fie. Akt

bbﬁla* AEBRDRAEZRLCVET., PRTRUSYIE
1 EEE 2B DA, BURWEEN 1t/FLL DY)

(CDL\‘CEE%ELJ‘CL%HD

Environmental data on each plant of MFTBC and the
affiliates in FY2019 are as follows.

The limits shown are the strictest established under
relevant laws, ordinances and environmental protection
agreements applicable to those plants. In the case of
emissions into the atmosphere, maximums are shown.
Type 1 designated chemicals shoes use is one ton per
year or more are shown in the following PRTR tables.

JIBSHERR /Kawasaki Plant
ISO 14001 B8

£%37 /Establishment: 1941
itZEE%/Number of employee: 3,200

: 1999 % 12 B /Acquisition of ISO 14001 certification: Dec. 1999
) [|\8 )1 -h BRX A &HET 10/ 10,0hkura cho, Kawasaki-shi, Kanagawa, Japan

;T 15 /Nakatsu Plant

Aiko-gun,Kanagawa,Japan
£%3I /Establishment: 1975
TEEB%/Number of employee: 230

ISO14001H45: 2001 £ 11 A /Acquisition of ISO 14001 certification: Nov. 2001
S| ESFRERE) | |BTohi2 444 4001/ 4001,Sakuradai,Nakatsu, Aikawa-machi,

BEEMIDOATHEY Atmospheric emissions

OXEETIZICHIT D CO8EEE /CO2 emissions from production processes

2O19FDEETIRICHIFHCO4EHHEF. 55T
t-CO2CTHEICENTBTHURR LE Uz, SEIDIKRE
(FE T RMUBECEBNICHEODEADNRELEEEDE T
DNEREZEZ T T, HIC, RREMEABZITOH I—
YV IRVART LD FEBRE ZRIE UTCHRDERN TS
EEAET,

Total CO2 emissions in the production process in 2019
were 55,000 ton-CO2 which was a decrease of 6,000 tons
from last year. We credit this reduction to the introduction
of equipment with excellent energy-saving performance,
and decrease in our production volume. We especially
recognize the benefits to have appeared from our new
cogeneration system, which generates both steam and
electricity.

(Fh/-C02) =
1,000 ton-CO. 191

150

100
84 4y \
7
70
64 61
55

50

0 « )
9 Y 13 14 15 16 17 18 19 vyear
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RZUE4BALE  Prevention of air pollution

FHERRERYE CTHOMERIEY (SONPERERLY

(NOXICBU CEMRFAIE ZRIEL. BRHEDRERO L

QR CEBHTULE T,

OmERE(S0x)
MAS—. TEFFERER MO ZRENEE AL
SEIUSVTHNISEMAREEICYIDE R, TnEPE
MRDRAEED SODBFHEZ D TEWLL A LICH]
HILCER LIS, SEBRBHELFDETIRILF—WRZHE
FBDZEICKD, FERRBIDERZRD. SODBFHED
HHICBSHTNEET,

OEFREEAEY(NOX)
ENOxRA S —DBAPENO/ \—F—DFERAICELD
NODHFEZIHILCEX LD, SBRHBEBEIXRILF—
DEFDHEECKD, EHEREDERICES D, HEF
AEYvID—REEOLNTVDNOHHEEDINHICES s
TVEFT,

We periodically measure sulfur oxide (SOx) and nitrogen
oxide (NOXx) levels which are major air pollutants as part of
an ongoing effort to confirm and reduce exhaust emissions.
{Sulfur oxides (SOx): We have been switching

I I&55ERR /Kawasaki Plant

SHEFTLIR— b ‘ Plant Report

O 20 1 9 FEEYIFRAEENER /Breakdown of waste output in FY2019

2019 FE BEEYMEWEDRN /Waste disposal process in FY2019

OXSK /Atmosphere
Li=) B Bafi] HHE | KR
Substances Equipment Unit |Regulation| Result
R+ Z— /Boilers 130 36
fEEH% /Heating system 150 90
NOX I et /Ovens PPM 550 41
A —E>/ /Gas turbines 70 13
R+ >— /Boilers 0.05 0.002
[FLWCA | BEEHR/Heating system . 0.05 0.005
Dust  |#5#®45/Ovens 9/mN o5 | 0.003
A —E>/ /Gas turbines 0.025 0.003
i Ti5 /Nakatsu Plant
OXK /Atmosphere
L1} i B | REE | BEKR
Substances Equipment Unit |Regulation| Result
NOX n“x‘/r?— /Boilers opm 130 90
HNEA /Heating ovens 200 30
[FVCA |RAS5— /Boilers . 0.3 0.002
Dust JNERE /Heating ovens g/mN 0.25 0.001

We will also work from here onwards to suppress sulfur

oxide emissions by reducing fuel usage to a minimum

and by applying other energy-saving measures.
{Nitrogen Oxides (NOx): Up to now we have been

combustion equipment for boilers and industrial furnaces
from fuel containing harmful sulfur oxides (SOx) over to
safer kerosene or city gas containing little sulfur and in
this way were able to reduce emissions of sulfur oxides
that cause asthma and acid rain to extremely low levels.

working to suppress nitrogen oxide emissions by
installing low NOXx boilers and burners. We will continue
working to promote energy conservation even further by
reducing fuel consumption and by curbing nitrogen oxide
levels that are a cause of photochemical smog.

MRS BERE  Reduction and recycling of waste
OFEEYFE8 - ZFDWER /Waste output and its breakdown in 2018

FEEYSORE - BERLICEDEH;. B9 O. 1%L N EBER{EER 98%L LDtz B L U CRENZ R
LTWET, 2018 FEORBIIEEYSFOHEREEF 18T ton /F. BERIEEIOW CUIL, SHBRBEEYILIED
EEEREL. B ECOZERLU THEEL TLEXT,

Our ongoing efforts to recycle and reduce wastes are aimed at achieving a continuous recycling rate of 98% or more and a
landfill disposal rate of 0.1% or less. In fiscal 2018, a recycling rate we achieved was 99% with a total of 18,000 tons wastes
generated per year. Our future efforts will aim for stricter waste disposal management and achieving a landfill disposal rate
of zero.

Ozt
Others 0.2%

250 OFH

FREBREAMI(K/B) 300
Unit emissions (kg/vehicle)

BT
Metal scrap
67.7%

Oil 3.0%
156 200 OB
157 144 152 147 137 146 Paper
L u— — —150 9.1%
100 -ll-:ltE |
% ERNELR(FY 16,000t
‘0 Waste output (1,000 tons) ’
75
30 Sludge
21 3.7%
20- 20 19 16 19 18 16— °
ENE
10— I | — | | — —_— — Wood 12.5%
) -
0743 14 15 16 17 18 19 year rIS

Plastics 3.8%

NOx/ Nitrogen Oxides : EXEELMDHE. BMERS LORLZA X 4> FOREREICE B, /General term for Nitrogen Oxides, which cause acid rain and produce photochemical oxidants. BOD/ Biological
Oxygen Demand : £¥MEFHBBRERE. AIOFHEB R 2R LIEE, BEHP RKEVIZEFBHIE LV /A primary index for measuring contamination by organic substances in rivers. The higher the
value, the less clear the water. SS/ Suspended Solids : ;ZWEME. KRISFNEE - IZFB L TV BER2mm TORFIRME, /Small particles of solid pollutants - 2mm diameter or less - that are suspended in
liquids. ND/ Not Detected, Not Detectable : [ F&H] £7-(3 [#&HE T | £V I BB, TOTIE A& < TIRHRFLIT] &5 Z & /Does not mean “none,” but below the applicable limit of detection.

| FEEY) /Waste
5538 /Sludge
TSRF w7 /plastics
BE /Ol £[E /Metal
LIS BE3H /O
Paper and wood
LT - AT/
*EM/ Paper and wood
Intermediate treatment
21.6%
=/ s
Reduction of FAEIR / Eﬁﬁ{.b/
Heat recovery Recycling
volume . 78.4%
0.4% AEHE / e eae
Fuelization
LEENER /
Incineration ash
Y—=IUB1oIL/ B7lA /Reuse (92.3%)
Thema fecyeling  @miaf /Mot @FLE/O
(7.2%) @F4AM/ Paper  @E8EENS /Roadbed material
@FE /Generate electricity @tz X>/NE#}/Cement feedstock oto
1
BEiR{t=/Recycling rate
99.6%
JKEEKERSE Water pollution and water consumption

FETR EEYDERE | EREEMFIRDSESG
Emission source| Type of waste Recycled applications
TURATIRE |EBRISvT | REAMHE
Press lines Metal scrap Casting materials
BRI R BRARAT
BIETIE Paint sludge Roadbed materials
Paintshops | yosmy v — | BEYYF— #BH
Washing thinner | Recycled thinner, fuel
FEm B
Oil Recycled oil. fuel
BEISAT v o | REL BREM
TESK Plastics Fuel, roadbed materials
Plant PKNIESE BREEAT
Sludge roadbed materials
B FEBIAR
Woods Fuel
i) fR<o4a BERER
Offices, etc Paper Recycled paper

OzkfEASE (K - T7K) / Water consumption (water supply/industrial water supply)

s TS DBEKILIEER B SEF7Z SR T D CTREATR
ILF—DEBORSNE U, SBROEBLEEOGIE(EP
FEDEEB(LZFTD CETHHKUIEDLAN)VZF—T LT
FCBATRIVFALZHEEL TV EET,

We renovated our wastewater treatment facility at
the Kawasaki Plant with the goal or reducing energy
consumption. We intend to keep pushing ahead with
energy-saving measures as well as maintain current
waste-water treatment levels by streamlining our work and
operation management.

(BA{T /Unit)
1,000m? 3,500

3,011
3,000 —

2,600 ——

2,000

1,500

1,000

487 458

500

411 350 397 369 350

0 (e (F)
90 V) 13 14 15 16 17 18 19 year

JIIE5SYYERR /Kawasaki Plant

O7KE /Drainage

waE Bf | FilfE | &KX | &I\ | T

Substances Unit |Regulation| Max. | Min. [Average
BOD 600 96 6 50
SS 600 27 4 17
S5 /0l 5 1.7 1 1.2
%0 A /Total phosphorus mg/L 20 4.5 | 0.2 3
i /Copper 3 ND ND ND
8 /Zinc 2 0.51 | ND | 0.07
Y>>/ /Manganese 1 0.16 | 0.08 | 0.14
;2T 15 /Nakatsu Plant
O7KE /Drainage
Substances Unit |Regulation| Max. | Min. |Average

BOD 600 34 ND 18
SS 600 3 1 2
JH53 /Ol 5 ND | ND ND
%20 A /Total phosphorus mg/L 20 0.08 | ND 0.06
1 /Copper 3 ND ND ND
dh§h /Zinc 3 ND ND ND
Y/} /Manganese 1 0.15 | ND 0.1
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HETIRCBIIBEZYEDHEE  Chemical emissions from production processes
OPRTRES¥EDHE AT /Emissions of substances covered by PRTR

{E2WEDOFERICEAUTCIE. kol {E=2ESR
EMEFREVATLIICKD, FRREEDED M
KBRUOFBFHERNSZEEL. EAREDER]
BAEZEBLUCVET,

Fle. (EEZYBEDUR TNV ZEREL. B
MHEIDBIEEDEWVVB D7D CEIEICEDE A
TWLET,
BICEOIRV EDOLZ L EFRESU(CHIHIRIBED R
27 MDD, DRV ERIHEOBERERIRICZZHTL)
ENEH

VOC(Volatile Organic Compounds / 84
BEEEYDERICDVNTIE, EFRRETET
SERBEWEREBREDEA, FIERTEDEA. 7t
EAY 2 F—ORINZEDGE _ EPEANDIL—C
BEE A R IBRB DR EIC KD AT DHELINH]IC
BHTWVET,

To properly manage potentially hazardous
chemical substances, our system carries out
accurate assays of the status of new chemical
substance and usage planning details via a
“Preliminary survey system for harmful chemical
substances" and makes a pre-usage inspection
to allow or reject usage of the substance.

We are also working to reduce mainly those
substances assigned a high priority for emission
control by taking into account the risk level of
each chemical substance

Moreover, we make daily inspections of
equipment and other items used in order to
ensure safety during handling of items and
equipment and conservation of the local
environment.

Measures taken to reduce VOC (Volatile
Organic Compounds) include installing high-
efficiency coating machines in the body painting
process, applying new painting techniques,
expanding the recovery rate of cleaning thinner
forrecycling, and mounting exhaust gas
processing equipment along passages leading
to outdoor areas to cut down on emissions of
chemical solvents.

E£EBH(EAR) 20
Number of vehicles produced(10,000 vehicles)
— 15
10
5
250 {E2EDHHE )
(FKEBNDEHZZD)
200 Chemical emissions (tons)
150 (including transfers to sewage system)
100—7g
63 57 54 54
50— 46 46 _
0 (&)
13 14 15 16 17 18 19  year
JIIS&SEFR / Kawasaki Plant
OPRTRMS¥IE /Substances covered by PRTR
HEHE
MEES MER BURE | Emissions | Transferred |UH4)l| BREIUE | HEE
Substance no. Substances™" Amount used = | F2KsE | BESEty |Recycled | Eliminated | Consumed
Atmosphere | Drainage | Waste
1 EIADIBMELEY 2,422 0 0 0 0 305 2,117
53 IFILIRIEY 79,342 | 19,829 0| 104 0| 47,721 | 2,689
80 FLv 108,910 | 25,010 0 145 (14,553 | 54,082 | 15,119
296 |1,2,4- RUXF)ILRVEY | 17,881 2,314 0 20| 1,509 | 3,166| 10,872
300 NI 48,958 4,505 0 55| 1,619| 9,270| 31,508
309 | ZwoTIUEEY 630 0 76| 337 0 0 217
392 | /ILRIL-~NFHY 12,486 169 0 0 0 0| 12,317
400 [ RNEBV 2,186 42 0 0 0 0 2,144
RUFFYIFLY)=FIVFNI-T
407 | (ZLEVEORFHD12D516| 1,750 01,750 0 0 0 0
FCOLORVZDRAYICRS. )
438 AF)IFTFL 1,942 10 0 0 0 0 1,932
Total 265,507 | 51,879 (1,826 660 (17,681 (114,544 | 78,917
i2T 15 /Nakatsu Plant
OPRTRMR¥E /Substances covered by PRTR
Substance 51 Amount | Emissions | Transferred -

. Substances used | Atmosphers | Drainage| Waste Recycled |Eliminated | Consumed
80 FLv 4,222 52 0 0 0 0 4,170
296 1,2,4- NUXF)IAE 4,385 23 0 0 0 0 4,362
300 ~NLIT> 464 28 0 0 0 0 436

Total 9,071 103 0 0 0 0 8,968

KR A AL V) EETHIE—F L & vy Totals may not match due to rounding
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ZEDTSI\ABNE/
Mitsubishi Fuso Bus
Manufacturing Co., Ltd

ISO 14001 B#5§: 2003F12R/
Acquisition of ISO 14001
certification: Dec.2003

ELEE LmiEEES 1 Fith/
1, Dojo, Fuchu-machi,
Toyama-shi, Toyama, Japan
S%AI /Established: 1950

it E%/Employees:700
FEEHL AR/

Main product: FUSO bus

/N7 /PABCO Co., Ltd

ISO 14001 Bf5:
2013%3R8 (BR#K) /
Acquisition of ISO 14001
certification:

Mar.2013 (Reacquisition)

456, Kashiwagaya, Ebina,
Kanagawa

£%3I /Established:1945
E£E8H/Employees:450
FERR STV UHEE/
Main product: Truck bodies

OXK /Atmosphere
L= Bl BfI | REME | BEINR
Substances Equipment Unit |Regulation| Result
NOx A =— /Boilers ppm 150 37
[FLYU A /Dust "4 =— /Boilers | g/msN 0.1 0.01
O7KE /Drainage
L= BAfi] FElE BX =2\ 9 OXS/Atmosphere
Substances Unit | Regulation| Max. Min. |Average
=n . | DN
BOD 20 3.4 1.2 2.2 YE “.X{ﬁ $1‘TL *’%%“E BRiR
Substances Equipment Unit |Regulation| Result
SS mg/L 30 16.0 2.0 5.0 e 15— /Boi 150 59
S84y /Ol 3 N.D. N.D. - X WA o7 /D0Ters | ppm
[FL\U A /Dust "+ =— /Boilers | g/m°N 0.1 0.001
OPRTRMSRYE /Substances covered by PRTR _
O7KE /Drainage
E??EH:{E Tgi?id g ﬂg\}Z ? fﬂ% e
YEES mEZ BiRkE missions | Transferre ecycle liminate HES =y = = T
Substance no. Substances™" Amountused| k& FEEY) F g |Consumed WE $fLL ;Efiﬁuﬂﬁ L2 EE’J y T3
Atmosphere| Waste | Amount |Throughput Substances Unit | Regulation Max. Min. Average
1 BINDKBMEEEY 2,549 0 0 0 0 2,549 BOD 600 250 11.0 15.9
53 |IFIARUBY 20,231 15000| 2,012 219| 3,000 0 : . .
= 19,275 0 0 0 0| 19,275 SS mg/L 600 15.0 5.0 9.8
80 |FILv 28,780 | 21,000 | 2,461 219 5,100 0 SH5Y /Ol 5 3.3 1.0 1.8
239 | BEAX{EEY 3,128 0 0 0 0 3,128
296 [1,24- RUXFIAYELY | 5712] 3,300 364 48] 2,000 0
297 [1,85 NUXFILRYEY | 1,413 800 109 14 410 0 OPRTRMZ¥)E /Substances covered by PRTR
300 |RMLIY 29,038 24,000| 2,660 1,378] 1,000 0 BLE | BEE | V9ol | pEuE
302 |50 0 0 mEES MEE ERE | Emissions |Transferred| Recycled | Eliminated | SHZEHE
309 |[ZwoEEY 5,100 0| 5100 0 0 0 b Substances™’ Amountused| K& BEEY) = ynipg  |Consumed
412 |RVAVRUZDILEY 5,100 0| 5100 0 0 0 Atmosphere| Waste | Amount |Throughput
374 ZMUK%&BJ:U%O){I: 1,084 o 1,084 1 BIDAKBHEEEY 1,043 0 417 0 0 0
=i/ 53 |IFIAIEY 22,687 | 15599 6,988 0 0 0
405 |IB5FIEEH 2,860 0 0 0 0| 2860 80 |FILv 32,076 | 24,697 | 7,397 0 0 0
240 |RAFLY 0 300 |MLIV 37,908 20,114 ] 17,793 0 0 0
Total 124,270] 64,180 17,806 1,878 11,510 28,896 Total 92,571] 60,410] 32,160 0 0 0
OCO=8FHE/CO2emissions OCO=#HE /COzemissions
(k>/-C02) /ton-CO2 15,006 15,655 4 5,573 (~>/-C02) /ton-CO2
15,000 14,387 10,000
12,861
11,976 8,144 7,879 8,022 8,230
7473 7449
7,000> 5,000—
0 () 0 (%)
14 15 16 17 18 19 year 14 15 16 17 18 19 year

NOx (Nitrogen Oxides) : ZRBILNOHI, BUEMSLURIZA X H 2 FOREICE 3,
BOD (Biological Oxygen Demand) 4L HIBERERE, 7| OBHETEE &8 3 LRV L 18R,
BEIPKEVEEEBIELL. SS (Suspended Solids) : iF#EME. KpISFbEE - I$EBL
TWBHEE2MMUTORFIAWE. ND(Not Detected(Not Detectable)):[ Rkt | 72 14 [ 1%
HET | EWSBK, YOTREESTERHRALUT] End e, BRELES 558 Rtk &
(CENEICEEL 8,

NOx: General term for Nitrogen Oxides, which cause acid rain and produce photochemical
oxidants. BOD: Biological Oxygen Demand, a primary index for measuring contamination by
organic substances in rivers. The higher the value, the less clear the water. SS: Suspended Solids,
small particles of solid pollutants - 2mm diameter or less - that are suspended in liquids. ND: Not
Detected (Not Detectable); Does not mean “none,” but below the applicable limit of detection.
Eliminated: Amount transformed into other substances by incineration, decomposition or reaction

%1 (Substance no.) 1: zinc compounds (water-soluble), 53: ethylbenzene, 71: ferric chloride, 80: xylene, 239: organic tin compounds, 296: 1,2,4-trimethylbenzene, 297: 1,3,5-trimethylbenzene, 300:
toluene, 302: naphthalene, 309: nickel compounds, 355: bis (2-ethylhexyl) phthalate 392: n-hexane, 400: benzene, 405: boron compounds, 407: poly (oxyethylene) alkyl ether (alkyl C=12-15), 438:

methylnaphthalene, 453: molybdenum and its compounds





