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Connected Vehicle Data Policy

The affected vehicles are connected vehicles and are known as Mitsubishi Fuso Truck
and Bus Corporation ("the Company"). or provided by our group. Your vehicle is
equipped with a telematics terminal that transmits various data from your vehicle. This
data transmission is particularly important to ensure that you can continue to use your
vehicle safely and reliably.

This Connected Vehicle Data Policy ("this Policy"). explains the data we collect from
your targeted vehicle, the purpose for which we use the data, the purposes for which
we share the data, your choices and rights and how you contact us.

You agree to the provisions of this Policy by purchasing or using Company-targeted
vehicles.

Collecting data

We collect a variety of data from your targeted vehicles, including:

e Vehicle data: Data on your target vehicle, including the vehicle number of your
target vehicle, driver’s operating information, location information, fault check
codes, maintenance status, engine performance, vehicle’s airbag system, brake
and axel, current gear, hydraulic system temperature, range, tire pressure, fuel
reserve, door and window status, sensor status, interior temperature setting,
charging status, charger configuration, battery status, shock data and fuel
efficiency data.

e Geolocation: Geolocation of your target vehicle

e Charge Stand Information: Information on charging charges and charging stations
used

Use of data and its purpose

We use the data collected to:

e To identify and analyze problems with your target vehicles and provide you with
maintenance and safety-related information

e The services you request (e.g. online vehicle monitoring, tachographs, truck
routing decisions, charging station search, current traffic situation, driver’s
operating information, etc.) are connected using the data described in this policy.
to deliver

e To monitor the performance of your target vehicles



e To verify the quality of the target vehicle

e To provide, analyze, develop and improve our products and services

e To develop and improve new products and services

e To help you manage the services and maintenance of your vehicles

e To provide emergency response services

e To analyze data and conduct basic research to improve and expand our business

activities

In addition to the above, we may use the data we collect for other purposes based on
your consent.

Joint use of data

We may use the data shown in the “Data Collection” section of the data we collect from

your target vehicle for the purposes listed under “Use and Purpose of the Data” and

for the following purposes:

e ARCHION Corporation and its affiliated companies that are owned or controlled by
ARCHION Corporation.

e Your agent or dealer

We (address: 10 Okura-cho, Nakahara-ku, Kawasaki-shi, Kanagawa, Japan.

Representative: Franziska Cusumano) are responsible for the management of the data

shared with the Co-Users as a joint use of the data, or to respond to any comments,

questions or complaints regarding the handling of such data.

Data Handling Mandate

We are a company affiliated with ARCHION Corporation and/or its affiliated companies,
or our agents or dealers, service providers and business partners who are authorized
to perform services (including providers who respond to emergencies and provide road
assistance). may be commissioned to process data collected from your targeted
vehicle. In this case, we will provide these delegates with the necessary and
appropriate oversight to ensure that your data is subject to the same degree of control

as we have.
Other Third Party Disclosures
We may provide the data we collect from your targeted vehicles that we collect based

on your consent, such as when you activate third-party services.

The Company furthermore undertakes (1) to respond to statutory claims and



procedures (e.g. letters of intent, orders or court orders) involving the Company, its
affiliates, ARCHION Corporation and/or its affiliates, and {2) to enter into contracts with
the Customer (including claims and fees). to perform and carry out the , (3) assign or
sell our rights or property or business, in connection with liquidation or merger, (4) we
may provide your data to third parties where necessary to protect the rights or
property of
ARCHION Corporation, our affiliates, dealers, customers, employees, visitors or other
public rights or property. We may also provide data to the extent necessary if we
reasonably believe that disclosure is necessary in an emergency situation involving
risks to life or limb.

We may also provide data collected by Connected Services and related Telematics
Services to third parties in the form of statistical and anonymous processing
information that is not reasonably capable of identifying you or your targeted vehicle.
Otherwise we will not provide your personal data to third parties without your consent.

Data transfers outside of Japan and the EEA

The data we collect from your target vehicles is collected from Japan and the EEA, as
well as our affiliated companies located elsewhere and service providers
commissioned to provide individual services (including their affiliates and server
management companies located in India, Singapore and other countries). This may be
stored and processed.

Your choice of data

If you do not wish us to collect certain data from your covered vehicles, please contact
us at the end of this policy. Collecting targeted vehicle data is essential to fulfill our
monitoring responsibilities to ensure your safety and the safety of others. You may stop
collecting data from the vehicle, but in that case we may not be able to inform you in a
timely manner about any issues with your targeted vehicle. You will also no longer be

able to use the connectivity services you have registered with us.

Data Security

We take physical, technical and organizational security measures to the extent
commercially reasonable to protect the data collected from manipulation, unauthorized
access or use. The Company will retain the data it collects for as long as reasonably
necessary for the provision of the Services and other use purposes described in this

Policy, and will delete such data at the end of such period.



Information for vehicle users

If the Customer allows another user to use the affected vehicle, he/she must review
this policy and describe it in an appropriate manner. The Customer is responsible for
obtaining the user’s consent for the collection and use of the data described in this
Policy and for the fulfillment of its obligations for the user of the affected vehicle.

Contact Us

If you have any questions or comments related to this Policy, or if you would like to
exercise any of your rights in relation to the data contained in this Policy, please contact
us using the contact details provided below.

Required information:
e Your Name and Company
e Vehicle identification number
e Proof that you own or use the vehicle in question, such as a vehicle verification
scan or image
e Your contact details (e.g. e-mail address)

Contact us:

fuso.connectivity@archion-group.com

Contacts for the processing of personal data

Mitsubishi Fuso Truck and Bus Corporation
10 Okura-cho, Nakahara-ku, Kawasaki-shi, Kanagawa, Japan
Data Compliance Officer

E-Mail: MFTBC_datacompliance@archion-group.com

Changes to this Policy
This Policy is subject to change. Changes to this Policy will be effective when they are
published on our website. You agree to this Policy if you use the Company’s products

or services after changes to this Policy.

Date of last change: April 1, 2026
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